Acknowledgments

After Customer Support processes your order we will send an Acknowledgment for your verification via
email or fax (it is the customer’s responsibility to review for accuracy and report any questions or
discrepancies to the CSR as soon as possible). Below is an example of our Acknowledgment:

SPINNAKER

Field descriptions:

S OL D TO

ACKNOWLEDGMENT
COATING
518 East Water Street * Troy, Ohio 45373-3400
(937) 332-6500 * (800) 543-9452 * E“ax (800) 526-1952
Wi spinps. con Order Number: S0000000 1
Revision: 0
Order Date: 00/00/00
Page: 1

Print Date: 00/00/00

Customer #

: 00000000

1. Spinnaker order # Label Mfg. Customer PO NO: 12345
2 PO# 123 ANY STREET Ship To PO H
CITY, ST 12345 FOB : SHIPPING POINT
- United States Received By  : EMAIL/GE
illi sal R : J Davi
3' Info' for bllllng CieZEt ?Fe)rms : Ngggo s
4. Info. for shipping BILL ToO SEIP TO
5. Product description
6. Total MSI ordered SAME AS SOLD TO 3 00006243
Label Mfg.
1 123 ANY STREET
7' Prlce per MSI CITY, ST 12345 4
8. Slitting/special United States
instructions
9. Shipped from
Iocation Ln Item Number Ship Qty Open UM Price Ext Price

. 1 0046540-60.00S 00/00/00 6240.0 MS 0.xxx X, XXX . XX
10. Frelght surcharge SCANTHERM ULTRA 6 7
. 404 LINER Ship Via:
11. CSR contact info. BC-20 PERMANENT Frt Terms: PREPAID
Ship Site: LEMONT, 1L 9
Est Weight: 1,447.94 1b.

8 4 - 13" x 10000 ft Stencil : 123

10 .00x/MS Frt Surcharge added to PREPAID/ADD/FLAT lines.

Please report any discrepancies to your Customer Support Representative.

GAYLE ELLISH Email - Gayle.Ellish@spinps.com
11 Phone - 800-548-5564 Fax - 888-808-0435

OR Main Customer Support Fax - 800-526-1952

Non-Taxable: x,xXX.xXx Currency: USD Line Total:

Taxable: 0.00 0.00% Discount: 0.00

Tax Date: 00/00/00 Service 10 : 0.00
Containers: 0.00 Freight 20 : 0.00
Line Charges: 0.00 Frt Surcharge 40 : XX . XX
Total Tax: 0.00

Total: 0.00

Total: X, XXX . XX

A pressure sensitive material manufacturer providing leading
personalized service to the label printing and converting industry

SPINNAKER
COATING

800.543.9452 spinps.com sales@spinps.com



